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Bright Futures 

 

About the program 

 

• Children 0-18 

• Catchment – North and West 

• Alignment of program with Family Violence and 
Homelessness 

• Referrers – Family Violence and Homelessness 



Bright Futures 

Stream 2  
 

Enhanced Case 
Management 

Stream 1  
 

Assessment & Case 
Planning 

Stream 3  
 

Groupwork 

Stream 4  
 

Counselling 



Bright Futures 

• Child-Centered 

• Case management - therapeutic and general functions  

• Outreach 

• Early Intervention 

• Involvement - crisis, transitional, stable 

• Family Violence and Homelessness 

• Parent-Child Relationship 

• Connection to violence  

Lens of work 



Bright Futures 

• Inclusion 

• Predictability/Consistency 

• Continuity of care  

• Ongoing Assessment 

• Accessibility  

Experience of Child 



Bright Futures 

 

• Referring worker supporting Rita and Tommy would call Bright 

Futures 

• If referral is appropriate – Handover arranged with referring worker 

• Including child in assessment (interests, strengths, hopes and 

dreams) 

• Co-case management  

 

Inclusion - Assessment 



Bright Futures 

Inclusion - Initial visit with child 

 Welcome Pack 
 
• Bright Futures child-friendly 

brochure 
• Rights Info 
• Feedback 
• Checklist to make sure 

everything has been explained 
(confidentiality, hours of 
operation) 

 



Bright Futures 

(Richard Rose & Kids R Central) 

 

Initial visit with child 



 



 







Bright Futures 

Inclusion - Case Planning 

Family 
Relationships 

Education/Le
arning Sport/Recreat

ion 

Identity 

Grief and 
Loss 

Health 

Family 
Relationships 

Safety 

Tommy 

BrightFutures 
Group 



Bright Futures 

Inclusion – Therapeutic Support 

 



Bright Futures 

Predictability and Consistency 
Continuity of Care 

  
 
• Team case management 
 
• Team meetings  
 
• Co-case management 
 
• Continually being informed 
 
• Catchment 
  
 



Bright Futures 

Integration starts within the organisation 

Co-case 
Management 

Team Case 
Management 

Team 
Meetings 

Range of 
Skills 

Range of 
Training 

Program with 
breadth 

Tommy 



Bright Futures 

Integration strengthening the support for Tommy  

Teachers 

Rita 

martial arts 
teacher 

Bright 
Futures 

Friends Doctor/Denti
st 

Extended 
family 

Ben 

 

Tommy 
FV Worker 
(Referrer) 

Legal/Courts  

Community 
members 

Child 
Protection 

L17 

Brokerage 
NWCRP 



Bright Futures 

Integration enhancing outcomes 

 

- Engagement – co case management 

- Negotiated roles 

- Specialised support (programs, police, legal, mental health) 

- Continuity of knowledge 

- Transferring skills/up skilling 

- Considering the timing of each service/service saturation 

- New/relevant services through networks 

- Groups – Berry Street, Safe@Home, schools 

- Secondary Consults 
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