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Family Violence Support Services

Womens Domestic Violence Crisis Service 
Phone: 1800 015 188 / (03) 9322 3555
24 hours a day, 7 days a week
www.wdvcs.org.au 

Men’s Referral Service 
Phone: 1800 065 973 / (03) 9428 2899
www.mrs.org.au

Legal Services

Federation of Community Legal Centres 
(to find your local centre)
Phone: (03) 9652 1500
www.fclc.org.au or 
www.communitylaw.org.au

Victoria Legal Aid
Metro: (03) 9269 0120 
Country: 1800 677 402
www.legalaid.vic.gov.au

Magistrates Court of Victoria
www.magistratescourt.vic.gov.au

Victoria Police
www.police.vic.gov.au
Phone in an emergency: 000

Victims of Crime

Victims of Crime Helpline
Phone: 1800 819 817
www.justice.vic.gov.au/victimsofcrime

www.eclc.org.au/steps2safety 
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Steps 2 Safety is a video 
explaining the Family Violence 
Intervention Order process in 
an easy to understand way.

For further information, 
referral and to watch 
Steps 2 Safety, visit 
www.eclc.org.au/steps2safety 
or your closest Magistrates’ 
Court.

Disclaimer: The material in this document is intended as a general guide only. Readers should not act on the basis of any material in this document without getting legal advice about their 
particular situation. ECLC expressly disclaims any liability howsoever caused to any person in respect of any action taken in reliance on the contents of this DVD/document.

The Intervention Order Process

Application at Magistrates Court
A Summons is issued

First Hearing at Court 
(generally two weeks later)

Options

Interim Order Made

Final Order Made
(usually for 12 months) No Order Made

No Interim Order

Consent With / Without 
Admission Undertaking

Usually one month later

Up to 3 months or more later

Directions Hearing

Final Hearing

Contest


