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Experts by Experience  

The Family Violence Experts by Experience 
Framework aims to enhance the ability of services 
to provide opportunities for survivor advocates to 
influence policy development, service planning 
and practice.





Best Practice Principles 

Recognise Safety Value Transparency Accountability 

Support Trust Reciprocity Inclusion Sustainability 



Resources
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Who we spoke to 

Our research sessions with the women were in depth 1:1 interviews 

exploring the things they liked or would change about the inn, their current 

challenges, what they need help with, what ‘good’ looks like to them. We 

showed prototypes and tested ideas with them to get their feedback on 

whether we were helping them with the right problem. 
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Sector experts

In addition we spoke to some of the direct service staff in 1:1 phone 

interviews as well being involved in the project working group. We engaged 

the Volunteers in a group session where we uncovered challenges they had 

and what would help improve the experience for the women and children.



Empathy cards

These cards were created using our research with all the people who interact with 

or help build the experience at the Good Samaritan inn. 

We then used these cards when we were generating ideas in our co-design 

sessions to ensure our ideas came from the real challenges raised by those staying 

or working at the inn. 
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What we found out
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• Review the Experts By Experience Framework

• Commit to your first step in partnering with survivor 

advocates in your practice and your organisation 

• Stay connected via the NIFVS website and enews

www.nifvs.org.au

Next Steps



For more information visit: 

www.nifvs.org.au

Supported by the Victorian Government.


