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The Family Violence Experts by Experience
Framework aims to enhance the ability of services
to provide opportunities for survivor advocates to
influence policy development, service planning
and practice.

THE FAMILY VIOLENCE
EXPERTS BY EXPERIENCE FRAMEWORK




FAMILY VIOLENCE EXPERTS BY EXPERIENCE
FRAMEWORK

What does the literature tell us What did victim survivors of
about effective ways to work family violence and
with survivor advocates in practitioners tell us about
service planning, their experiences
improvement and expectations?
and policy

development?

What resources
are available to
support my

What are some of
the ways in which
my organisation could
work with victim survivor organisation work with
advocates to influence policy, survivor advocates in policy,
planning and practice? planning and practice?



Best Practice Principles

Safety Value Transparency [ Accountability
Support Reciprocity Sustainability
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APPENDIX 3B: EXPERTS BY EXPERIENCE APPENDIX 3C: REMUNERATION RATES
SELF-REFLECTION QUESTIONS —

DERTAKE THE WORK

pate as a survivor advocate?
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Who we spoke to

Our research sessions with the women were in depth 1:1 interviews In addition we spoke to some of the direct service staffin 1:1 phone
exploring the things they liked or would change about the inn, their current interviews as well being involved in the project working group. We engaged
challenges, what they need help with, what ‘good’ looks like to them. We the Volunteers in a group session where we uncovered challenges they had
showed prototypes and tested ideas with them to get their feedback on and what would help improve the experience for the women and children.

whether we were helping them with the right problem.
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Empathy cards

These cards were created using our research with all the people who interact with

or help build the experience at the Good Samaritan inn.

L . . Sophie
We then used these cards when we were generating ideas in our co-design CUst

"I'm currently being 'ping ponged' around different services.
I'm talking to my drug and alcohol councillor, my case

sessions to ensure our ideas came from the real challenges raised by those staying e e e et

"I have 4 children, none of them are wi
or working at the inn. the inn. This isn't my first time in eme

accomodation and I'm dealing with sq
- - aine . "I can't go back to my home because I'm not safe there
other things at the moment. but | can't get a house where my kids can visit and stay with
me. | feel stuck."

isobargood I ‘*“ "Worried that people are listening to my situation when

Y SmaN I'm talking to the workers and making a judgement of
who | am."

My dreams:
« A house where my kids can safely live with me.
« Having someone who is across everything so | don't have
to repeat myself.
« More privacy when explaining my situation.
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Next Steps

Review the Experts By Experience Framework

Commit to your first step in partnering with survivor
advocates in your practice and your organisation

Stay connected via the NIFVS website and enews

JOIN THE WEEK
WITHOUT VIOLENCE

CAMPAIGN | -
18-24 OCTOBER 202I \ CON_NECT

CONTRIBUTE TO EVIEV {
T2 [ HEALTHY, HAPPY BELIEVE
\ FAMILIES iN OUR |

COMMUNITIES "« Draw your message on a t-shirt

* Post a photo on social media

» Connect with services that can help

www.nifvs.org.au




For more information visit:

www.nifvs.org.au
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