
Family Violence Services Snapshot
Northern Metropolitan Region



L17 Intake Services

• The Orange Door – incorporates the intake for 

specialist family violence services and family 

services. Includes workers from Aboriginal services.

North East
Melbourne Area

Statewide

• The Orange Door – incorporates the intake for 

specialist family violence services and family 

services. Includes workers from Aboriginal services.

• Victim Survivors – Safe Steps Family Violence 

Response Centre, Victims of Crime Helpline

• Perpetrators – Men’s Referral Service (No To 

Violence)

Hume and Merri-
bek



Family Violence Services

• Case Management: Berry Street, Uniting, Juno, Better Place

• Refuge and Case Management: Georgina Martina Inc, Good 

Samaritan Inn, The Salvation Army

Counselling and Group Work: NIFVS Counselling and Support 

Alliance, N-HARP (Northern Healing and Recovery Program), iHeal

Flexible Support Packages: Anglicare, Uniting

• Statewide: Safe Steps, inTouch, Seniors Rights Victoria, w/respect

Victim
Survivors

• Case Management: Bright Futures Children’s Specialist Support 

Service

• Counselling and Group Work: N-HARP (Northern Healing and 

Recovery Program), Bright Futures, Kids First and some members of 

the NIFVS Counselling and Support Alliance

Children

• Men’s Behaviour Change Programs: DPV Health, Sunbury Cobaw

Community Health, Uniting, Anglicare

• Caring Dads Program: Kids First

• Statewide: Men’s Referral Service (No to Violence), Thorne Harbour 

Health, drummond street

Perpetrators



Aboriginal Family Violence Services

• Case Management: Elizabeth Morgan House Aboriginal Women’s 

Service, Victorian Aboriginal Childcare Agency (VACCA)

• Refuge: Elizabeth Morgan House Aboriginal Women’s Service

• Legal Services: Djirra, Victorian Aboriginal Legal Service (VALS)

Victim 
Survivors

• Case Management, Group Work and Counselling: Victorian Aboriginal 

Child Care Agency (VACCA)
Children

• Men’s Groups: Dardi Munwurro, Victorian Aboriginal Community Services 

Association Ltd (VACSAL), Victorian Aboriginal Health Service (VAHS)

• Case Management: VACSAL, VAHS

• Legal Services: Victorian Aboriginal Legal Service (VALS)

Men
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